


�and welcome to Ash�eld In2Focus.  
You�re a part of our growing organisation, and  
we hope you�ll �nd this booklet useful. It�s here  
to help you learn more about the company 
and our values. It also contains a brief summary 
of everything you�ll need to feel at home � from 
training and development to an introduction to  
our work in the community. 

Section 1: Welcome	



Section 1: getting to know us

It�s our people that make us who we are. And when 
you join Ash�eld In2Focus, you become part of  
an international team. Thanks to the drive and 
commitment of the people who work here, we�ve 
become the UK�s leading provider of professional 
sales teams and nurse advisors to the 
pharmaceutical industry.

Read on to explore our mission, values and promises 
to you.

 Section 1: about us



deliver 
exceptional 
results

Section 2: our mission is to  
�deliver exceptional results�

We�re passionate and totally committed to delivering 
our mission. It�s something we�ll achieve if we all 
focus on what makes us different, and better than 
our competition. If you have an idea that will 
improve any aspect of our service, we�d love  
to hear about it. 

 Section 2: our mission



Section 3: our values

� �There is no doubt that people do enjoy coming to work; and �live� the values of your 
company on a daily basis. The teamwork and �sharing� is exceptional and is re�ected  
in the positive and welcoming atmosphere here.�

	 Elly Green, Independent Assessor 
	 (on behalf of the East Midlands Quality Centre).

Section 3: our values 

How we work at Ash�eld In2Focus  
is expressed through our six values.

Section 3: our values



Section 3: brand valuesSection 3: our values

respect
We treat others the way we�d like to be treated. Everyone�s contribution is given  
the value and recognition it deserves. 

Section 3: our values

commitment
We always keep our promises. As a result, our customers and colleagues  
trust us completely. 



Section 3: brand values

innovation
Change doesn�t scare us, it keeps us strong. We�re constantly developing new  
ways to deliver the very best customer service.

Section 3: our valuesSection 3: our values

enjoyment 
We�re passionate about teamwork, and promote enjoyment in everything we do.  
As we work together to make the company stronger, we take a lot of pleasure in 
getting to know new colleagues and customers and learning from them.



quality
We�re constantly looking for ways we can improve. No matter how good today  
was, we know tomorrow can be even better.  

Section 3: our values

communication
We�re not afraid to have honest conversations. But we�re not all talk either. We take the 
time to understand what our customers tell us, which means we�re able to give them 
an exceptional service, every time. It�s this that will secure our future success.

Section 3: our values



Section 4: working for us 

Our people are our biggest asset, and we�re continually investing in them. In addition  
to your salary, we�re proud to bring you a range of exceptional perks and bene�ts,  
plus training and development opportunities that are second to none.  

Section 4: working for us

 

Section 4: working for us 

money money money  
It�s the reason many people get out of bed in the morning. And while we hope this isn�t  
the case for you, you�ll still be glad to know that your salary will be paid directly into  
your bank. Have a look at your contract for further details of your holiday entitlement.



never stop growing
Our award-winning training and development department offers some fantastic 
opportunities for you to further your career, and help us take the business forward. 

We�ll take the time to understand exactly what you need from your training.  
There is a wealth of opportunities, from the Wellard�s NHS diploma to formal academic 
quali�cations. Speak to our training department about the Academy, Achievers or  
Emerging Leadership Programme.

Section 4: working for us Section 4: working for us 

looking after your little ones
We�ve teamed up with Busy Bees to help you pay for nursery, childminders, before- and 
after-school clubs and holiday schemes. Depending on your circumstances you could 
save over £1,000 a year. Visit www.busybees.com for more details.



Section 4: working for us 

planning ahead
We also offer a pension scheme, which means you�ll have more than a little put by  
when you retire. Speak to HR for more information.

Section 4: working for us 

ready for anything
As soon as you join the company, we will arrange life assurance for you. The policy  
pays out a lump sum for your bene�ciaries should anything happen to you whilst you�re 
an employee of Ash�eld In2Focus.



time to relax
We�re proud to bring you substantial discounts for you to enjoy a night or two away with 
Handpicked Hotels or a weekend break with Ramada Jarvis. You�ll also able to enjoy 25% 
discount on day packages at Champneys health resorts with an additional 30% off all 
treatments. And if you need to hire a car, we�ve negotiated 15% discount for personal hire 
with Europcar. Talk to the Travel Department for further details.

Section 4: working for us Section 4: working for us 

we�re investors in people
By living out our values every day, 
we�ve earned Investors in People 
accreditation. Among the feedback 
we received from our assessors was 
praise for our strong leadership, 
professional attitude, structured training 
programmes and really great team 
relationships and support, including 
fantastic support from head of�ce for 
our �eld-based teams. We take people 
development very seriously, which is 
why we�ll never become complacent. 

from the horse�s mouth
Wherever you work in the business, 
you can be sure your contributions are 
valued, and that you�ll receive the best 
possible care and support to develop 
your career. Here is just some of the 
excellent feedback we�ve had from  
our colleagues:

��They�re willing to develop people and 
that is what differentiates them from  
the competition.�

��People clearly understand the 
contribution they are making to the 
business, as teams and individuals.�

 



Section 5: community outreach

.

reaching out
We make a positive difference to our 
local community, particularly by working in 
partnership with local schools. We achieve 
this by making donations from our Worthy 
Causes Fund as well as sponsoring and 
hosting events and sharing our skills. If this  
is something you�re interested in, talk to us. 

��Ashby School is incredibly fortunate  
to have such a forward-thinking and 
progressive company as a partner.  
The support we have received has  
been second to none.�

	 Vivien Keller-Garnett, Headteacher.

Section 5: community outreach

looking to the future
We�re genuinely excited about what the future holds, and we�re constantly striving to 
improve in everything we do. With people like you on board, we know we�ll continue 
delivering exceptional results for years to come.  

Section 6: what happens next



Section 6: what happens next

If you have any questions about the way the company works, or any  
queries about working life at ash�eld in2focus, please don�t hesitate to ask. 

Just contact us on 0870 850 1234  
or email resourcing@ash�eldin2focus.com

Section 6: what happens next  


